The Fourth Dr. Sherry Baldwin CISM Educational Program

Strategic Response to Crisis
Critical Incident Stress Management - CISM

International Critical Incident Stress Foundation Certification Course

Knowing what sequence of crisis intervention techniques to use for which individuals or groups, at what times,
essential information for the assessment of both crisis situations and the effects of critical incidents on people
involved in those situations. Learn to create an effective plan of action to assist those in crisis and complete a
series of exercises designed to sharpen assessment and crisis planning skills. Strategic planning and tactical
decision making are emphasized, as are rationales for choosing one set of crisis intervention processes over

another. This course builds confidence that CISM Teams will make the right choices of interventions for the
populations they are assisting under specific circumstances.
Presented by:

Western North Carolina Peer Support Network
Mountain Area Healthcare Preparedness Coalition

October 31-November 1, 2024
0830 - 1700

Location: Mountain Area Healthcare Preparedness Coalition

518 South Allen Road, Flat Rock, NC 28731
518 south allen rd flat rock nc 28731 - Search (bing.com)

Instructor: Paul Jockimo, CCISM

Peer Support Network, Inc
Experienced consultant & speaker Peer Support Teams, CISM, Line of Duty Death (cismconsulting.com)

Cost: $40 per person
Payable to Responder Support Services — Call 828-333-5708 to arrange payment
For information contact: Mark Stepp
Phone:828-693-6213 or email: mark.stepp@hcahealthcare.com
Required link to register for class:
https://tinyurl.com/4h9mr9xf
The initial registration status will show as wait list. Your registration will be approved by the coordinator ASAP.
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WNC Peer Support

Resiliency Achieved Together
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