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Training Notice
All Hazards Incident Tactical Dispatcher (INTD)/Telecommunicator Emergency Response Team (TERT)
NC-INTD
Please join the NCEM Communications Branch and Moore County Public Safety for the facilitation of the North Carolina joint All Hazards Incident Tactical Dispatcher (INTD) and Telecommunicator Emergency Response Team (TERT) Training.  
August 9 – August 12, 2021 (Duration: 4 Days)
0800 - 1700
Moore County Public Safety

302 S. McNeill St.
Carthage, NC  28327
Offering Overview 

The course provides a realistic, hands-on approach to mastering the tasks and skills of an Incident Tactical Dispatcher. An Incident Tactical Dispatcher is a specially trained individual qualified to operate in a command post, base camp, or at the incident scene to support a specific incident or tactical operation. Incident Tactical Dispatchers leverage the multi-tasking, communication, accountability, and documentation skills of successful telecommunicators to provide public safety communications expertise and support at planned events and extended incidents such as hostage situations, multi-alarm fires, search and rescue operations, bombings, and active shooter incidents following FEMA National Qualifications Standards. Incident Tactical Dispatchers may support the Communications Unit as a single resource or as part of an incident tactical dispatch team. This course provides a basic understanding of the roles and responsibilities of an incident tactical dispatcher working in a tactical environment.

This course also allows students to learn how to support a requesting Public Safety Answering Point (PSAP). Students will learn how to seamlessly mobilize, deploy, and operate in a PSAP to replace or supplement affected call-takers and dispatchers. This includes flexible call-taking skills, exposure to computer aided dispatch (CAD) functionality and advanced dispatch radio console training.
This course is for experienced call takers, and dispatchers familiar with the Incident Command System, dispatch operations and have shown the ability to be flexible during stressful situations. This course is four days long, with an end-of-course INTD exercise on the fourth day. It is limited to 20 students. Each attendee participates in hands-on training exercises and receives a North Carolina Position Task Book.
Prerequisites 
Personal experience:

· An active affiliation with a Public Safety Answering Point or equivalent Public Safety Agency
· Three (3) years of experience in dispatch operations  

· Awareness of fundamental public safety communications technology (phone/radio systems) 
The most recent version of the following courses from the FEMA/EMI website: 
· IS-100.c, Introduction to the ICS  
· IS-144.a, Telecommunicator Emergency Response Taskforce Basic Course

· IS-200.c, ICS for Single Resources and Initial Incidents  
· IS-700.b, National Incident Management System (NIMS), an Introduction  
· IS-800.d, National Response Framework (NRF)  

The most recent version of the following courses taught in a classroom/virtual setting: 
· ICS-300, Intermediate ICS for Expanding Incidents, is recommended  
Students are required to have approval to attend by their authority having jurisdiction.

For further information or questions, please contact Greg Hauser – greg.hauser@ncdps.gov or (919)825-2262.
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